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	General Terms and Conditions of Membership and Supervisor Accreditation


1.
Introduction

1.1
The College of Sexual and Relationship Therapists (“COSRT”, “we”, “us” or “our”) is the UK’s leading membership organisation for therapists specialising in sexual and relationship issues. COSRT exists to support healthy, satisfying and rewarding personal relationships.   

1.2
Individuals can apply for membership in various categories (General, Affiliate and/or Accredited) and/or supervisor accreditation (“Membership”), and/or COSRT may award an individual fellowship to COSRT (“Fellowship”), on these terms and conditions.  

1.3
These terms should be read in conjunction with:

(a)
the Criteria for Membership Accreditation and/or Criteria for Supervisor Accreditation (as applicable); 

(b)
the Criteria for Annual Renewal of Accreditation and/or the Criteria for Annual Renewal of Supervisor Accreditation (as applicable); 

(c)
the Code of Ethics and Practice for General and Accredited Members and/or the Code of Ethics and Practice for Supervisors (as applicable); 

(d)
the Conduct procedure; 

(e)
the Rules; 

(f)
the Guidelines for Completion of any relevant Application Form; and

(g)
the Guidelines for Resubmission, Reapplication and Appeal;  

all as published on COSRT’s website and as amended from time to time.  It is the responsibility of all Members & Fellows to ensure they comply with the most up to date version of these documents. 

1.4
In these Terms: 

(a)
An individual who has been granted Membership is referred to as “a Member”; 

(b)
An individual who has been granted Fellowship is referred to as “a Fellow”; and 

(c)
the term “you” or “your” refers to an individual applying for Membership, a Member or a Fellow as applicable. 

2.
Application for Fellowship

Any application for Fellowship is governed by the Procedure for awarding COSRT Fellowship as published on COSRT’s website and as amended from time to time.  

3.
Application for Membership 

3.1
When you submit your application for Membership, together with the Processing Fee (defined below) where applicable, You are making an offer to become a Member of COSRT (“Application for Membership”) which, if accepted by us, will result in a legally binding contract. 

3.2
On Application for Membership in certain categories, you must pay a non-refundable fee in the sum notified to you on the application form where applicable (the “Processing Fee”).  

3.3
An Application for Membership will be reviewed once payment of the Processing Fee, where applicable, has cleared.  For the avoidance of doubt, you will not be considered as having paid until your Processing Fee is held by COSRT as cleared funds. 

3.4
COSRT will contact you to inform you as to whether your Application for Membership: 

3.4.1
requires resubmission (“Resubmission”); 

3.4.2
has been accepted (“Acceptance”), and if so, the category of Membership that has been awarded to You; or 

3.4.3
has been rejected (“Rejection”). 

3.5
Where you have omitted, or submitted an incomplete piece of, vital information in your Application for Membership, then COSRT will invite you to resubmit your application including the missing details within six months of notification of Resubmission.  

3.6
On Acceptance: 

(a)
a legally binding contract comes into force between you and COSRT, on these terms and conditions (“Agreement”); and 

(b)
you must pay the Membership Fee (defined below) in accordance with clause 4.1.    

3.7
On Rejection, you may not reapply for Membership for a period of 12 months. 

3.8
All decisions concerning an Application for Membership or category of Membership shall be made at COSRT’s discretion.  In respect of Accredited Membership, you may appeal within 3 months of Rejection in accordance with the Guidelines for Resubmission, Reapplication and Appeal, as published on COSRT’s website and as amended from time to time. 

4.
Conditions of Membership

4.1
Membership is granted for a period of up to twelve consecutive months expiring on 31 December following Acceptance (defined below), and thereafter for a period of twelve consecutive months from Renewal (defined below) on 1 January.  On Acceptance, you must pay a proportion of the Membership Fee for the year in which you are accepted as a Member. 

4.2
The conditions of Membership are as follows:

4.2.1
all information provided by you to COSRT on the Application for Membership and each Application for Renewal (defined below) must be true and accurate at the point of submission.  If it subsequently transpires that all or any of the information provided by you was false and/or misleading, whether by inclusion or omission COSRT reserves the right to revoke your Membership in accordance with clause 11.1.5 below; 

4.2.2
in the event of a change of circumstances such as criminal, civil or professional charges, investigations, disciplinary proceedings, sanctions or convictions, moving jobs, change of contact details or any other change that will affect your profile, you must provide updated information by email to COSRT within 14 days of such change occurring giving full details of the issue in question;

4.2.3
you must pay each Membership Fee in accordance with clause 5.2.1;

4.2.4
you must submit each Application for Renewal in accordance with clause 5.2.2; and

4.2.5
you must comply with these Terms and the documents referred to at clause 1.3 above. 

5.
Annual Renewal

5.1
All categories of Membership are subject to annual renewal effective from 1 January.  

5.2
Membership is for a consecutive twelve month period commencing on 1 January.  Before the end of a twelve consecutive month period, in order to renew your Membership for another consecutive twelve month period, you will:

5.2.1
pay the annual Membership Fee, which may be revised annually and notified to Members on COSRT’s website (“Membership Fee”); and

5.2.2
submit an application for annual renewal (“Application for Renewal”)

in accordance with these Terms. 

5.3
The form of Application for Renewal, and any revisions, changes or amendments thereto, shall be decided by COSRT in its absolute discretion. 

5.4
COSRT will notify you approximately two months prior to the Application for Renewal and the Membership Fee being due.  

5.5
Each Application for Renewal and each Membership Fee must be received by us no later than 30 days before a proposed Renewal (defined below) of Membership.

5.6
If your Membership lapses, because you have not submitted your Application for Renewal or paid your Membership Fee, COSRT reserves the right to revoke your Membership in accordance with clause 11.1.4 below in which case you will no longer be entitled to use COSRT’s Marks or represent that you are a Member. 

5.7
An Application for Renewal will be reviewed once receipt of payment of the Membership Fee has been received as cleared funds.  For the avoidance of doubt, you will not be considered as having paid until your Membership Fee has been received as cleared funds. 

5.8
Your Membership Fee is non-refundable if your Application for Renewal is accepted. If your Application for Renewal is rejected, your Membership Fee less a £25 administration charge, together with any applicable bank charges, will be returned to you.

5.9
COSRT will contact you to inform you as to whether your Application for Renewal has been:

5.9.1
Accepted (“Renewal”), and if so the category of Membership that has been awarded to you; or 

5.9.2
Rejected. 

5.10
All decisions concerning a Renewal of Membership or category of Membership shall be made at COSRT’s discretion.  You may appeal on the ground of incorrect procedure within 3 months of Rejection in accordance with the Guidelines for Resubmission, Reapplication and Appeal, where applicable, as published on COSRT’s website and as amended from time to time.  

6.
Licence for the use of COSRT’s name and logo 

6.1
COSRT is and will be the owner of all current and future intellectual property rights in our Name (defined below) and Logo (defined below), including any revisions, changes or variations thereto (the “Name” and the “Logo” together referred to as the “Marks”).  The Name includes the phrase “College of Sexual and Relationship Therapists” and the acronym “COSRT” (the “Name”).  The Logo appears at the Annex to these Terms (the “Logo”). 

6.2
COSRT grants a non-exclusive licence to use the Marks during the term of Membership in a professional manner on the Member’s website, business cards, stationery and advertising and marketing documentation, in accordance with these Terms (“the Licence”) to: 

6.2.1
Accredited Members, whose use of the Marks must be accompanied by the words “Accredited Member of”;  

6.2.2
Accredited Supervisors, whose use of the Marks must be accompanied by the words “Accredited Supervisor”; 

6.2.3
Fellows, whose use of the Marks must be accompanied by the words “Fellow of”; and 

6.2.4
General Members, whose use of the Marks must be restricted to use of the Name within a prose description of themselves as General Members of COSRT who abide by the COSRT Code of Ethics and Practice.  For the avoidance of doubt, General Members are not permitted to use the Logo

(each a “Licensee”).  

6.3
Affiliate Members are not permitted to use the Marks. 

6.4
A Licensee shall not sub-licence, assign, transfer, mortgage, charge, subcontract, declare a trust over or deal in any other manner with any or all of its rights and obligations under the Licence. 

6.5
A Licensee will not represent that COSRT endorses or approves any of their products, activities or services other than their Membership. 

6.6
The Marks may not be used in any manner that discredits COSRT or tarnishes its reputation and goodwill; is false or misleading; violates the rights of others, any law, regulation, or other public policy; or mischaracterises the relationship between the Licensee and COSRT, including but not limited to any use of the Marks that might be interpreted as an endorsement, approval, sponsorship, or certification by COSRT of a Licensee’s business or organisation, or the Licensee’s products or services, or that might be interpreted as support or encouragement to purchase or utilise the Licensee’s products or services. 

6,7
A Licensee shall not, whether by act, omission or permission to a third party, weaken, damage or cause detriment to the Marks or the reputation or goodwill associated with the Marks or COSRT, or that may invalidate or jeopardise any registration of the Marks.  The Licensee shall not apply for, or obtain, registration of the Marks for any goods or services in any country.  The Licensee shall not apply for, or obtain, registration of any trade or service mark or domain names in any country which consists of, or comprises, or is confusingly similar to, the Mark. 

6.8
Any goodwill derived from the use by the Licensee of the Marks shall accrue to and vest in COSRT.  COSRT may, at any time, call for a confirmatory assignment of that goodwill and the Licensee shall immediately execute it. 

6.9
COSRT reserves the right to request samples of the Licensee’s use of the Marks in order to determine the Licensee’s compliance with these Terms. 

6.10
Without prejudice to any other rights or remedies that COSRT may be entitled to, the Licensee acknowledges that damages may not be an adequate remedy for breach of the obligations set out in this clause 6 and agree that COSRT will be entitled to seek remedies of injunction, specific performance and any other available equitable relief for any threatened or actual breach.

7.
Termination of Licence 

7.1
Any breach by the Licensee of clause 6 will be a material breach of these Terms, and in addition to any other remedies available to COSRT, will result in the immediate termination of the Licence. 

7.2
Upon termination of the Licence, the Licensee shall: 

(a)
immediately cease to use the Marks; 

(b)
at our request, either return the Materials and any hard copy materials of any kind with the Marks on in their possession, custody or control to us, or undertake to destroy the same within 10 days of such request; and 

(c)
at our request, provide confirmation within fourteen (14) days of compliance with the provisions above. 

8.
Categories of Membership

8.1
An application for Membership or for transfer from one category of Membership to another shall be determined by COSRT in its absolute discretion.

8.2
No category of Membership can be lent or transferred to any other organisation or individual, or benefits, offers or services used by any other than the named individual in the Application for Membership or Application for Renewal (as applicable).

9.
Limitation of Liability

9.1
This clause sets out the entire financial liability of COSRT (including any liability for the acts or omissions of its employees, agents, consultants and sub- contractors) to You in respect of:

9.1.1
any breach of these Terms however arising; or

9.1.2
any representation, statement or tortious act or omission (including negligence) arising under or in connection with these Terms.

9.2
All warranties, conditions and other terms implied by statute or common law are, to the fullest extent permitted by any applicable law, excluded from these Terms.

9.3
Nothing in these Terms limits or excludes the liability of COSRT:

9.3.1
for death or personal injury resulting from its negligence; or 

9.3.2
fraud or fraudulent misrepresentation.

9.4
Subject to clause 9.2 and clause 9.3:

9.4.1
COSRT shall not under any circumstances whatever be liable for any

i.
loss of profits; 

ii.
loss of business; 

iii.
depletion of goodwill and/or similar losses; 

iv.
loss of anticipated savings; 

v.
loss of contract; 

vi.
loss of use;

vii.
loss of opportunity of whatsoever nature;  

viii.
loss or corruption of data or information; 

ix.
ex gratia payments of any kind; or 

x.
special, indirect, consequential, punitive or pure economic loss, costs, damages, charges or expenses and

9.4.2
COSRT's total liability in contract, tort (including negligence or breach of statutory duty), misrepresentation, restitution or otherwise arising in connection with the performance or contemplated performance of these Terms shall in all circumstances be limited to £500. 

10.
Intellectual Property Rights 

10.1
All intellectual property rights which exists in any materials (“Materials”) provided to you as part of the member services are and will be owned by COSRT. 

10,2
You shall not

10.2.1
licence, sell, rent, lease, transfer, assign or otherwise commercially exploit passwords provided to you by COSRT; or 

10.2.2
licence, sell, rent, lease, transfer, assign or otherwise commercially exploit or otherwise make the Name, Logo or Materials available to any third party.

11.
Membership Termination 
11.1
Your Membership shall immediately cease if:

11.1.1
you die or, if you are an organisation, cease to exist; 

11.1.2
you become incapable of managing your affairs; 

11.1.3
you give notice in accordance with any rules established by COSRT provided that after such retirement the number of Members is not less than twenty;  

11.1.4
any sum due from you has been wholly or partly outstanding for at least two months and COSRT serves notice in writing on you terminating the membership.  In such circumstances the termination of membership shall take effect from the date and time when the notice is served. For the avoidance of doubt COSRT may in its absolute discretion delay in serving such notice for any period which it considers fit; 

11.1.5
it is determined by COSRT that the application on which you were admitted contained or referred to information which was false or misleading and termination is recommended to the directors of COSRT (“the Directors”) provided that due notice is given to you and that you have the opportunity to make representations to the Directors in accordance with the terms of the notice before the Directors make a decision; 

11.1.6
it is determined by COSRT in accordance with policies or Rules adopted by the Directors that your Membership of COSRT should be terminated and that having followed all applicable procedures the Directors agree with the recommendation made by COSRT; 

11.1.7
the Member has breached any conditions of membership (including the terms of any licence to use the Charity’s name(s), logo(s) and/or trade marks) made by the Directors pursuant to Article 39, and the Directors resolve that he be removed as a Member for that reason;

11.1.8
in respect of any matter relating to a Member which is handled under the Charity’s Conduct Procedure, the Directors (or any person or panel with delegated authority pursuant to Article 31.1) determines, in accordance with such procedure, that he should be removed, or suspended for a specified period, as a Member; or

11.1.9
at a meeting of the Directors at which a quorum of the Directors are present, a resolution is passed resolving that the Member be removed as Member on the grounds that his continued membership is harmful to or is likely to become harmful to the interests of the Charity.  Such a resolution may not be passed unless the Member has been given at least 14 Clear Days’ notice that the resolution is to be proposed, specifying the circumstances alleged to justify removal, and has been afforded a reasonable opportunity of being heard by or of making written representations to the Directors.  A Member removed by such a resolution shall nevertheless remain liable to pay to the Charity any subscription or other sum owed by him. 

12.
Effects of termination

12.1
Upon termination of your Membership for whatever reason:

12.1.2
you shall immediately cease to use the Name, Logo and the Materials;

12.1.2
the licence in clause 6.2 shall immediately terminate; 

12.1.3
you shall immediately cease to hold yourself out as a Member of COSRT; and

12.1.4
you will, on our request, either return the Materials and any hard copy materials of any kind with the Logo on in your possession, custody or control to us, or undertake to destroy the same within 10 days of such request.

13.
Data Protection

13.1
Each of you and COSRT shall comply with its respective obligations under the provisions of the Data Protection Act 1998 and references in this clause to "data processor", "data controller" and "personal data" shall have the meanings defined in the Data Protection Act 1998.

13.2
Where COSRT, as part of the fulfilment of its obligations under these Terms, processes personal data as a data processor on behalf of you acting as a data controller:

13.2.1
COSRT shall,:

(a)
comply with your instructions in relation to the processing, amending, transferring or deleting of your personal data;

(b)
at all times take all appropriate technical and organisational measures against unauthorised or unlawful processing of personal data and against accidental loss or destruction of, or damage to, personal data;

(c)
not transfer any personal data outside the European Economic Area without Your prior written consent; and

(d)
immediately notify you if it receives any complaint, notice or communication which relates directly or indirectly to the processing of your personal data under this agreement, provide full co-operation and assistance in relation to any such complaint, notice or communication.

13,2,2
COSRT shall provide to you, on request, a copy of all your personal data held by COSRT pursuant to these Terms, in the format and on the media reasonably specified by you, and shall promptly inform you if any such data is lost or destroyed or becomes damaged, corrupted, or unusable. COSRT will restore such data at its own expense.

14.
Waiver

A waiver of any right under these Terms is only effective if it is in writing and it applies only to the party to whom the waiver is addressed and the circumstances for which it is given.

15.
Variation

At its absolute discretion, COSRT may at any time alter, amend, change, modify or withdraw any of the membership benefits that comprise the Membership offering. It will be your responsibility to keep up-to-date with all such changes and your Renewal and continued use of the member services shall be deemed acceptance of any changes to these Terms, the most recent edition of which shall be binding on you.

16.
Entire Agreement

This Agreement constitutes the entire Agreement between you and COSRT and supersedes all previous drafts, arrangements, understandings or Agreements between you and COSRT, whether written or oral, relating to the subject matter of these Terms. 

17.
Severance

17.1
If any court or competent authority finds that any provision of these Terms (or part of any provision) is invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required, be deemed to be deleted, and the validity and enforceability of the other provisions of these Terms shall not be affected.

17.2
If any invalid, unenforceable or illegal provision of these Terms would be valid, enforceable and legal if some part of it were deleted, the provision shall apply with the minimum modification necessary to give effect to the parties' original commercial intention.

18.
Third Party Rights 

No-one other than you and COSRT shall have any rights under or in connection with these Terms.
19.
No partnership or agency

Nothing in these Terms is intended to, or shall operate to, create a partnership between you and COSRT, or to authorise either party to act as agent for the other, and neither you nor COSRT shall have authority to act in the name or on behalf of or otherwise to bind the other in any way (including the making of any representation or warranty, the assumption of any obligation or liability and the exercise of any right or power).

20.
Force Majeure 

COSRT shall not in any circumstances have any liability to you under the Agreement if it is prevented from, or delayed in, performing its obligations under the Agreement or from carrying on its business by acts, events, omissions or accidents beyond its reasonable control, including, without limitation, strikes, lock-outs or other industrial disputes (whether involving the workforce of COSRT or any other party), failure of a utility service or transport network, act of God, war, riot, civil commotion, malicious damage, compliance with any law or governmental order, rule, regulation or direction, accident, breakdown of plant or machinery, fire, flood, storm or default of suppliers or sub-contractors.

21.
Governing Law

This Agreement shall be interpreted in accordance with English law and all disputes shall be subject to the exclusive jurisdiction of the English Courts.
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